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Installation on the Web Server
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Installation on Web Server

1. On the machine you have selected as the eRequest Web Server, run the
eRequest install program
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Welcome
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Business Solutions  Pressthe Next button to start the installation. You can press the
: Cancel button now if you do not want to install eRequest at this
time.

eRequest 3.00
Otherwise, click Next to continue.
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2. Click Next on the Welcome page.
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eRequest Setup

r Folders
would you like eRequest to be installed?

The software will be installed in the folders listed below. To select a different location, ethertypeina
new path, or click Change to browse for an existing folder.

Install eRequest Web Application to:
C:Ninetpub‘wwwroot \eRequest Change
Install eRequest Deploymerl Manager to:

Space required: 64.7 MB
Space available on selected drive: 22.96 GB

< Back Next > Cancel

3. Ensure the installation location for each component is correct. It is
recommended to install the Web Application to a subfolder within the
inetpub/wwwroot folder. E.g. C:\inetpub\wwwroot\eRequest\

The Deployment Wizard is used to build the eRequest database and perform
database upgrades when upgrading to a newer version of eRequest, and can be
installed to the Program Files folder.

4. Select which eRequest Components you wish to install
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Program Features:

est Web Application eRequest Web Application Ul
-~[¥] eRequest Web API {15.2MB)
Total space required: 64.7 MB
< Back ] l Next > i { Cancel

5. Select the ShortCut Folder to add the eRequest shortcuts
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like the shortcuts to be installed?

The shortcut icons will be created in the folder indicated below. i you dont want to use the default
folder, you can etther type a new name, or select an existing folder from the list.

Shortcut Folder:
Nolan Business Solutions'eRequest -

) Install shortcuts for cument user only
@ Make shortcuts available to all users

6. eRequest is now ready to copy files to your machine, click Next.

Page 5 of 19



to install eRequest 3.00

The installer now has enough information to install e Request on your computer.

The following settings will be used:

Web Application Install folder: ~ C:\inetpub‘\wwwroot\eRequest
Deployment Manager Install folder: C-\Program Files (<86)\eRequest
Shortcut folder: Nolan Business Solutions\eRequest

Please click Nexd to proceed with the installation.

< Back | Net> | Cancel

7.The eRequest files are now copied to your computer
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Installation Complete

N OI a n eRequest has been successfully installed.

Business Solutions  For more information on any of our products or
services, please see our website

hitp//www nolanbusinesssolutions.com
Phone:
UK and Europe +44 (0)1252 811663
United States and Canada +1 303 66559343
Asia and Pacffic +61 (0)2806 80318
Email
info@nolanbusinesssolutions com

Click the Finish button to exit the installation

<Beck | [ ] [ conce

8. Once all the files have copied, click next to run the eRequest Deployment
Manager
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Welcome to the eRequest
Deployment Wizard

This deployment wizard will complete all the steps
necessary to configure eReguest to run on your system.

You can click Cancel at any time if you do not want to run
the Deployment \Wizard at this time.

9. Click Next on the first page of the wizard.
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The software will be installed in the folders listed below. To select a different location, ethertype in a
new path, or click Change to browse for an existing folder.

Install eRequest Web Application to:
¢ \inetpub \wwwroot'\e Request

Install eRequest Deployment Manager to:
C:\Program Files (x86)\eRequest_lnstall

Change
Change

Space required: 60.6 MB
Space available on selected drive: 27.57 GB

10. If the eRequest Web Application Location presented is not the one you have
just installed to, select the correct folder.

11. If an IIS Virtual Folder hasn’t been created then your will be prompted to enter
a name for the folder.
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W Nolan Computers’ eRequest Deployment Wizard e

eRequest |1S Applicabon Configurabion (.:%

Configure the 1IS Virtual Directory for the eRequest \Web Application.

Select the 1S Web Site instance to add the eReguest Web Application to. Then enter the
Virtual Directory name that will be used to access the application.

[V Create Virtual Directory

Web Site: | Default Web Ste (Started) v

Virtual Directory:  [eRequest

Application URL: ||1|:tp:;'.a" <webserver>/eRequest/

Click Next to continue.

Select which IS Web Site eRequest will be accessible from, and change the
Virtual Directory name if
required.

N.B. If you have Sharepoint or Business Portal installed on the web server,
eRequest must be installed to

a different web site (although that may be on the same server). Use IIS to create a
new web site which

eRequest can then be installed to.

12. The eRequest Database Maintenance page allows you to enter the SQL
credentials eRequest will use to
perform database tasks on your Dynamics GP SQL server. Enter the server
name, NOTE: Do not use ‘local’
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enter the name of the SQL Server. The user entered here should have sufficient

rights to create/update
databases and tables. (We recommend using the ‘sa’ user for this task)

We suggest eRequest is installed into its own database, eg ‘eRequest’

L E] Nolan Business Solutions' eRequest Deployment Wizard

eRequest Database Maintenance

Enter the SQL Server credentizls for eReguest to perform datzbase
maintenance.

NOTE: The credentials must have rights to create/update databases and tables

SQL Server: [CSMITH-PC
User Name: I

Password: |

Database: |eRequest2017

These credentials are only used to perform database maintenance and are not stored

Enter the System DB Name for Dynamics GP

GP System DB Name: |DYNAMICS

Click Next to continue.

< Back Next > I Cancel

Ensure you enter the correct name for the Dynamics GP System Database, from

GP 2013 you can use
names other than DYNAMICS.

13. The eRequest Website Database Connection, allows you to enter the SQL
credentials which eRequest will use when users are using the Website. The user
entered should have rights to create/update/delete data in the eRequest DB and
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the GP DYNAMICS and company databases.

These credentials will be stored by eRequest, if the password changes for this
user, you can run Deployment Manager again and change it here.

L' Nolan Business Solutions' eRequest Deployment Wizard -
eRequest Web Site Database Connechon
Enter the SQL Server connection information for eRequest. @

Enter the connection details for the eReguest \Web Site to use to access the SQL Server.
These credentials will be saved and used by the eRequest website to access SQUL data.

User Name: |E

FPassword: I""""'

Click Mext to continue.

<Back | Next> Cancel

14. The Deployment Wizard will now perform the configuration steps required
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EE) Nolan Business Solutions' eRequest Deployment Wizard

Ready To Configure eRequest
Ready to configure IIS and SQL Server for eRequest.

The eReguest Configuration \Wizard is ready to configure IIS and SQL Server based on
the configuration settings you have entered.

Click Next now to perform the configuration. Click Back to review and change any
configuration settings.

< Back Next > Cancel

15. The eRequest Database Upgrade will allow you to upgrade an existing
eRequest database, if the Deployment Manager detected the database requires
an upgrade you will get this window, click next to perform the upgrade.
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E'E Nolan Business Solutions' eRequest Deployment Wizard

eRequest Database Upgrade -
The eRequest database needs to be upgraded from a prior version. (‘:Eq

The eReguest database needs to be upgraded from a prior version before it can be used
with the current version of eReguest.

Current Database Version: IE

Current Application Version: IB.D[]

Click Next to perform the upgrade to the current version.

16. The GP Company DB Maintenance, allows you to select which companies the
eRequest Reporting views will be loaded into. These SQL views link the GP
Company data to the eRequest data and can provide the basis for Smart Lists or
Reports you create.
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L] Nolan Business Solutions' eRequest Deployment Wizard

GP Company DB Maintenance
eRequest Reporting SQL Views

Select the GP Company DBs you want to install eRequest Views to

DB Name Company Name

TWO Amino Communications UK
] Twous Amino Communications USA
] sMITH Smith Industries

[ 1H101 InHeakth Health Inteligence
[C] Eceo1 Fabrikam Investments

17. Website path, enter the path to the eRequest Website which users will use to
access eRequest. This path will be used when embedding links to Requests in
Emails. If your server was called ‘WEBSERVER1’ and the virtual directory you

entered was ‘eRequest’ on the Default Web Site, the URL would be:

http://webserverl/eRequest/
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http://webserver1/eRequest/

T Nolan Business Solutions' eRequest Deployment Wizard
eRequestWeb Applicabon

eRequest sends various emails during the processing of requests, these emails can contain an
embedded link to the reguest. Please enter the URL which will be used to access the eReguest
\nfeb Application

Web Application Base URL  |ITRIE B lmrr N

eg. http://webserver/eRequest/

< Back Next > Cancel

NOTE: When using ‘Azure AD’ Authentication (See below) this path is very
important, since this will be used to redirect users back to eRequest after they
have authentication with Azure.

18. eRequest User Authentication, Allows you to select how eRequest
Authenticates users. There are 3 options,

a. eRequest, eRequest manages the users and passwords, this is the default
mode

b. Windows AD, IIS and Window are responsible for authenticating the users
using the companies AD domain accounts, the browser will prompt for
credentuals. In this mode the authenticated users name (The AD user name) will
be mapped to eRequest Users.

c. Azure AD, Azures AD is used to authenticate the users, eRequest will redirect
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users to the companies Azure login, Azure AD authenticates the users and
redirect back to eRequest. In this mode the authenticated user name (Usually the
email address) will be mapped to the eRequest Users.

Select which Authentication Mode you required and enter the additional
information to setup that mode.

% Molan Business Solutions' eRequest Deployment Wizard x|
User Authenbcabon P‘*-
Select the type of User Authentication you wish to use with eRequest - ﬁ

Authentication Type: (ST N ~ |

eRequest users are authenticated by a password held in eReguest and entered
through the eRequest login page

Enter the password for the eRequest ‘Installation User’ (ADMINISTRATOR), this user
will be used for the Inital Configuration of eRequest

Password:

NOTE: Password must be at least 8 charactors long, and contain upper, lower and
numeric charactors.

< Back I Next > Cancel

NOTE: When using ‘Azure AD’ you must setup a Registered Application for
eRequest on your Azure account. Refer to the Azure documentation on how to do
this

A summary of the step is below
Go to the Azure Portal, and search for 'App Registrations'
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Select 'New Application Registration’

Enter 'eRequest' for Application Name

Select Web App/API

Enter the URL for the Sign on URL

Create the Application

Copy the application Id from Azure and paste it into Deployment Wizard
Setup access to the application in Azure by assigning Azure AD Users to the
Application

19. The eRequest Deployment Wizard is now complete

L Nolan Business Solutions' eRequest Deployment Wizard

eRequest Deployment Wizard
Complete

The eRequest Deployment Wizard is now complete. You
can now access eFReguest through the login web page.

Click Finish to close.

< Back Finish Cancel

20. Installation of the eRequest Web Site is now complete.
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Please note the application’s URL. If your server was called ‘WEBSERVER1’ and
the virtual directory you entered was ‘eRequest’ on the Default Web Site, the URL
to eRequest login page would be:

NOTE: If you are installing on Windows 2003 Server or Windows 2008
Server

You will also have to grant access to the eRequest directory for which ever user
the Application Pool is running as. To find out which user the Application Pool is
running as, run IIS and right-click on the eRequestAppPool and select properties,
and then click on the Identity Tab. The default user is Network Service. You must
now grant ‘Full Control’ permissions for that user to the eRequest directory.
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http://webserver1/eRequest/eRequestLogin.aspx

