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Cheque Enquiry

Location

Enquiry >> Sales >> Credit Control >> Cheque Enquiry
Summary

The Cheque Enquiry window allows rapid location of Cheque transactions by
Cheque Number.
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44 Search
Check Mumber
Document Number Customer ID Cuztomer Mame Check Amount
FvMNT 000000000026 AAROMFITO00 Aaron Fitz Electrical $1.139.70 =
FYMNTO00000000029 AAROMFITOO01 Aaran Fitz Electrical $959.95
FvMNT000000000035 AAROMFITOO01 Aaron Fitz Electrical $53.24
FYMMT000000000036 AAROMNFITOO01 Aaron Fitz Electrical $53.24
FYMMT000000000050 AAROMFITOO00T Aaron Fitz Electrical $128.35
FYMHT000000000051 AAROMFITOO0T Aaron Fitz Electrical $117.65
RN TO00000000053 AAROMFITOO0T Aaron Fitz Electrical 364147
FvMNT 000000000054 AAROMNFITOO001 Aaron Fitz Electrical $128.30
FYMMNT 000000000067 AARONFITO001 Aaron Fitz Electrical $320.74 -
*="%oid
=0
b 4
Processing

Enter the Cheque Number you wish to search for in the ‘Cheque Number’ field,

and then click on the ‘Search’ button to begin searching.

You may stop a search once it has been initiated (typically because it has
retrieved the record you are looking for) by clicking on the ‘Stop Search’ button.

By highlighting a cheque in the scrolling window and moving the mouse over the
‘Document Number’ caption, it is possible to zoom to the original transaction for
the selected cheque.

Transaction Enquiry

Location

Enquiry >> Sales >> Credit Control >> Credit Control Transaction Enquiry
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Summary

The Transaction Enquiry window is similar to the standard Microsoft Dynamics GP

Receivables Transaction Enquiry - Customer window. Additions include being
able to give each transaction a status level and also change the due dates.

Layout
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@ ok |2 Redsplay v R
Customer ID AARONFITOOO1 ﬁ 3 Caongolidate M ational Account Last Aged By Date 12/04/2017
Mame Aaron Fitz Electrical
Include: V] Work
Documents: by Document Number - @ Al Fram: V] Open
To: [¥] History
Document Mumber D Type Doc. Date  Due Date Arnount Remaining =® Status Last Actvity L 4LO) @
Origin Cheque Mumber Currency Description Discount Amt  Writeoff Amt Customer [D @
CwM1000.1 CR 15/06/2013 | 15/06/2013 $38.31 $0.00 0K - -
HIST Z5$ $0.00 $0.00 | AARONFITOD0T
DM20005 DR 27/01/2014 | 26/02/2014 $2.500.00 $0.00 DK -
OPEM Z-U5% $0.00 $0.00 | AARONFITOOD
FC20010 FIN 23/01/2014 | 23/m/2m4 $20.00 $0.00 DK -
OPEMN Z-US$ $0.00 $0.00 | AAROMFITOO0
FULORD1000 FUL 12/04/2017 12/068/2017 $358.25 $358.25 OK -
WORK ZS$ S0P Document $0.00 $0.00 | AAROMFITOO0T
FULORD1003 FUL 12/04/2017 | 12/08/2017 $49.85 $49.85 0K -
WwORK ZS$ S0P Document $0.00 $0.00 | AARONFITO00
FULORD1006 FUL 12/04/2017 12/08/2017 $5.82655 $5.82855 DK -
WORK Z-U5% S0P Document $0.00 $0.00 AARONFITOODT -
4 4 » » by CustomerID - | ol $5,32615 $5,.326.15 =
Processing

The Last Aged By Date shows the last date that this customer was aged.

The View Full National Account option is enabled if the selected customer is a
National Account parent. If ticked, the transactions for all the child companies are

shown as well in the transaction list.

At the bottom of the transaction list, totals are shown for Document Amount and

the Amount Remaining of all the transactions shown in the list.
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In the transaction list, the Due Date for any transaction can be changed as
required. The Status field is a new field that allows for each transaction to have a
user-defined status. The status levels are defined in the Credit Status Setup
window. Any status level can be assigned to any transaction.

Turnover Enquiry

Location

Enquiry >> Sales >> Credit Control >> Customer Turnover Enquiry
Summary

The Turnover Enquiry window shows the turnover for a selected customer for the
current year as well as the previous year. The difference, or variance, between
the two is also shown.
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Clear s Redisplay ﬁ,j
Customer [D AAROMFITOO01 .,_Q Consolidate Balance
MName Aaron Fitz Electrical Parent Customer |D
Current Year 4 2007 ¢ Wiew: Armouint Percent @ Calendar ' Financial
Period  Current Year Prior Year Yariance Lurent Yefar Fiior Year - Wanance
Accumulative Accumulative
Jan, $3.208.70 $3.926.10 ($719.40) $3.208.70 $3.928.10 [$719.40] »
Feb. $0.00 $6.499.05 [$6,493.05) $3.208.70 $10,427.15 ($7.218.45)
ar. $1.737.00 $1.737.00 $0.00 $4,9345.70 $12,164.15 ($7.218.45)
Apr. $101,938.30 $0.00 $101,938.30 $106,884.00 $12,164.15 $94,719.685
May $0.00 $0.00 $0.00 $106,884.00 $12,164.15 $34,713.95
June $0.00 $0.00 $0.00 $106.834.00 $12.164.15 $94.719.85|
July $0.00 $0.00 $0.00 $106,8584.00 $12.164.15 $94,719.85
Aug. $0.00 $0.00 $0.00 $106,884.00 $12,164.15 $34,715.85
Sep. $0.00 $0.00 $0.00 $106,884.00 $12,164.15 $94,719.85
Oct, $0.00 $0.00 $0.00 $106,884.00 $12,164.15 $94,719.85
Now, $0.00 $0.00 $0.00 $106.834.00 $12.164.15 $94,713.85
Dec. $0.00 $0.00 $0.00 $106,854.00 $12,16415 $94,71985 -
Total: $106,884.00 $12,164.15 $106,884.00 $12,164.15
|4 4 » Pl byCustomerID - $ J @
Processing

The turnover for the current and previous year can be viewed as well as overall
totals. Accumulative amounts for each period are also shown.

If the current customer is part of a National Account, the Parent Customer ID field
shows the parent company of that National Account. If the current customer is a
child company, zooming on this field will change the current customer to the
parent company.

If the current customer is the parent company, the lookup button will enable.
Clicking it will bring up a lookup window which shows all the child companies in
the National Account. Selecting one will change the current customer to that
company.

The Current Year field specifies which year is considered to be current for
displaying the period window. The selected year can either be viewed by calendar
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periods, or by the financial periods.

If the customer is a National Account parent, the Consolidate Balance option can
be used to show the period figures for the whole National Account.

If this option is not ticked, and the customer is a National Account parent or child,
the View: Amount or Percent option is enabled. Switching to view the percent will
show the periods as a percentage of the whole National Account.

Status and Transaction Reports

Location

Reports >> Sales >> Credit Control >> Credit Control Report Setup
Summary

This report window allows you to print off the Customer Overdue Transactions
and Credit Status reports.
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H Save Clear & Delete ™= Print

Report: Credit Control Status - Optior: Demo -

Sort By Date v Exclude: || Notes | Activities

YWiews Full Hational Accounts

Ranges: Customer ID * From:

To

oY

Restrictions:

Insert »»

il

-
=)@

Processing

The Outstanding and Overdue Customer Transactions report is based upon the
Microsoft Dynamics GP RM Transaction Inquiry Report and clearly shows the
transaction status for a range of customers. This also provides a quick view of the
overall credit status. This report is available from the Credit Control Transaction
Enquiry window instead of the regular RM Transaction Inquiry report, as well as
from this report options window.

The View Full National Accounts option specifies whether a parent company
should print with all the transactions of its children or not. Child companies will still
be printed even if this option is ticked.

The Credit Control Status report shows the current diary activity and most recent
letter information for each customer. This provides an ‘at-a-glance’ report of the
current credit control status.
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Report options allow restrictions by Customer ID, date and user. There is also the
option to include or exclude Diary Entries, Customer Records and Letter Dates.
Sort order for activity records are by date.
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